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Cremation Fees

The following fees include administration in line with statutory requirements: The

Cremation (England & Wales) Regulations 2008; the use of our chapel (as specified); the

unwitnessed scattering of cremation ashes in the Garden of Remembrance or preparation of

the cremation ashes for collection, along with a cremation certificate. Alternatively,

cremation ashes will be held for one month until final instructions are received.

Adult Cremation Fee — DIRECT SERVICE £375.00

No chapel service

No mourners in attendance

No audio-visual package included

Monday to Friday. Time slots: 8:10am, 8:20am, 8:30am, 8:40am & 8:50am

(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)

Adult Cremation Fee — INTIMATE FAREWELL SERVICE £500.00

20-minute chapel slot

Maximum 15 mourners

Audio-visual package 1 included

Monday to Friday. Time slots: 9am and 9:30am (with a 10-minute transition period
between services)

(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)

Adult Cremation Fee — REDUCED FEE SERVICE £750.00

30-minute chapel slot

No restriction on the number of mourners
Audio-visual package 2 included

Monday to Friday. Time slots: 4pm and 4:30pm

(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)

Adult Cremation Fee — FULL SERVICE £995.00

60-minute chapel slot

No restriction on the number of mourners

Audio-visual package 3 included

Monday to Friday. Time slots: 9:00am, 10:00am, 11:00am, 12:00pm,
1:00pm, 2:00pm, 3:00pm & 4:00pm

(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)




Child Cremation Fee — FULL SERVICE (1 year to 17 years old) £185.00
e 60-minute chapel slot
e No restrictions on the number of mourners
e Audio-visual package 2 included
e Monday to Friday. Time slots: 9:00am, 10:00am, 11:00am, 12:00pm,
1:00pm, 2:00pm, 3:00pm & 4:00pm
(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)
Stillborn Baby to 1 Year Old Cremation Fee — FULL SERVICE (including twins) £80.00
e 60-minute chapel slot
e No restrictions on the number of mourners
e Audio-visual package 1 included
e Monday to Friday. Time slots: 9:00am, 10:00am, 11:00am, 12:00pm,
1:00pm, 2:00pm, 3:00pm & 4:00pm
(fee includes Medical Referee charge £34.00. There is no Environmental Surcharge)
Foetus Cremation Fee (whether individually cremated or as a shared cremation) £50.00
e 30-minute chapel slot
e No restrictions on the number of mourners
e Audio-visual package 1 included
e Monday to Friday. Time slots: 9am, 9:30am, 4pm and 4:30pm
(No additional fees applicable)
Body Parts Cremation Fee — DIRECT SERVICE £220.00
e No chapel service
e No mourners in attendance
e No audio-visual package included
e Monday to Friday. Time slots: 8:10am, 8:20am, 8:30am, 8:40am & 8:50am
(fee includes Medical Referee charge £34.00)
Body Parts Cremation Fee — REDUCED FEE SERVICE £750.00

e 30-minute chapel slot

e No restriction on the number of mourners

e Audio-visual package 2 included

e Monday to Friday. Time slots: 4pm and 4:30pm

(fee includes Medical Referee charge £34.00. There is no Environmental Surcharge)




Surcharges

Use of Chapel Fee — MEMORIAL SERVICE ONLY (NO CREMATION) £850.00
e 60-minute chapel slot
e No restriction on the number of mourners
e Audio-visual package 3 included
e Monday to Friday. Time slots: 9:00am, 10:00am, 11:00am, 12:00pm, 1:00pm,
2:00pm, 3:00pm & 4:00pm
Additional Time in the Chapel — AVAILABLE FOR FULL SERVICES ONLY £750.00
e 60-minute chapel slot
e Monday to Sunday
e Dependent on pre-existing bookings and staff availability
(please speak to the Bereavement Services Team at Crownhill Crematorium)
Same Day Cremation Fee £250.00
e Applicable to all services from 2pm onwards (Monday to Friday)
and all weekend services
Shared Use of Chapel for Adult Cremations Fee £775.00
e Charge for each additional adult coffin that is placed in the chapel and cremated
(fee includes Medical Referee charge £34.00 and Environmental Surcharge £124.00)
Saturday Chapel Service Fee — ADULT CREMATIONS (this is the additional fee) £300.00
e Applicable to INTIMATE FAREWELL
e Available time slots: 9am and 9:30am only.
e Applicable to FULL SERVICE & MEMORIAL SERVICE ONLY
e Available time slots: 10am, 11am, 12pm only
Sunday/Bank Holiday Chapel Service Fee — ADULT CREMATIONS (this is the additional £400.00

fee)

e Applicable to INTIMATE FAREWELL
e Available time slots: Dependent on staff availability

~

e Applicable to FULL SERVICE & MEMORIAL SERVICE ONLY
e Available time slots: Dependent on staff availability




Evening Chapel Service Fee — (this is the additional fee) £300.00

e Applicable Monday to Friday on request and dependent on staff availability

Saturday Chapel Service Fee — CHILD CREMATIONS (this is the additional fee) £190.00

e Applicable for a child under 18 years, incl. stillborn babies (not available for
foetal cremations)
e Available time slots: 10am, 11am and 12pm only

Sunday/Bank Holiday Chapel Service Fee — CHILD CREMATIONS (this is the additional £330.00
fee)

e Applicable for a child under 18 years, incl. stillborn babies (not available for
foetal cremations)
e Available time slots: Dependent on staff availability

Late Cancellation Fee — ALL SERVICES £250.00

e Applicable if the funeral service is cancelled less than 48 hours before the start
date. However, due consideration will be given to exceptional circumstances.

Service Overrunning Fee — ALL SERVICES

Good time-keeping is essential to ensure chapel services run £100.00 for every
smoothly throughout the day. Overrunning services have a knock-on 5-minute period (or part
impact on all the services that follow, causing unnecessary distress thereof) over the allotted
to other bereaved families. If a service overruns then a fee may be time

charged for each 5-minute period over the allocated time. This will
be at the Bereavement Service Manager’s discretion, as some
incidences may be beyond the reasonable control of any party.




Audio-Visual Packages
All fees are VAT inclusive

Package 1 e Entry and exit music
¢ Single, holding photo/image on the chapel screens

(No additional audio-visual services are available with Package 1, except for

Foetus, and Stillborn baby to 1 year old child cremation services)

Package 2 e Entry, reflection* & exit music
e Single, holding photo/image on the chapel screens

e Avisual tribute (up to 25 photos) with or without music attached.

(Additional audio-visual services may be purchased with Package 2 including:

additional photos for the visual tribute and a webcast and/or service

recording)

Package 3 e Entry, reflection* & exit music
e Single, holding photo/image on the chapel screens

e Avisual tribute (up to 25 photos) with or without music attached.

e A webcast OR service recording of the service

(Additional audio-visual services may be purchased with Package 3 including:

additional photos for the visual tribute and a webcast or service recording)

* Reflection music may be more than one track, but due consideration must be given to the time available

for the chapel service, so as not to overrun.

Audio-Visual Services
Webcast Live and On-Demand for 7 days
Recording of Service Downloadable MP4 Video File
- Incorporating Visual Tribute
DVD or USB
- Incorporating Visual Tribute
Additional copy of DVD or USB

Visual Tributes Additional single still image (first is free of charge)

£85.00

£70.00

£85.00

£85.00

£95.00

£35.00

£25.00



(Oak Chapel Only) Slideshow (No Music) — max. 25 images £60.00

- for every additional 25 images £30.00

Slideshow (With Music) — max. 25 images £80.00

- for every additional 25 images £30.00

Family video file £25.00

Downloadable MP4 Video File £25.00

DVD or USB £55.00

Urgent Service Fee £90.00

If a Visual Tribute request is received after the 48hr cut-off period, then an
additional £90 will be charged on top of the standard fees shown above.

Scattering Fees

Witnessed scattering services are booked in as appointments in the Cemeteries Diary
because they must be supervised by a member of the Cemetery Management Team.
Weekend and Bank Holiday appointments are by request and dependent on staff

availability.
Witnessed Scattering of Adult Cremation Ashes Fee - (Monday to Friday) £150.00
(Saturday, Sunday/Bank Holidays) £260.00

If a request is made for the scattering of cremation ashes from another
crematorium, then we charge £195 if the cremation ashes are witnessed scattered
or £150.00 if unwitnessed scattered.

For multiple scatterings of adult cremation ashes, (same location, same
date/time), the charge is £60.00 for each additional set of cremation ashes.

Witnessed scattering of Child Cremation Ashes Fee - (Monday to Friday, incl. £35.00
ashes from another crematorium)

(Saturday, Sunday/Bank Holiday) including ashes from another crematorium) £45.00
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